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Teulu Cymru: support for families in Wales

Teulu Cymru
Childcare and support for families

The Welsh Government launched Teulu Cymru, a new brand which brings its main
childcare and parenting campaigns under one roof.

Teulu Cymru or “Family of Wales,” is here for parents, carers and families of children
aged 0-18, pointing them in the right direction for different Welsh Government sources
of practical and financial support.

From parenting tips and expert development advice, to help with childcare costs - Teulu
makes it a little easier to access this support in one place.

Teulu Cymru | GOV.WALES

www.instagram.com/teulu.cymru
www.facebook.com/teulucymruwales

Croeso i'r Teulu!
Childcare and local family services

o= > N B
- =Y 4 3 e N4
Find your local Family Childcare Offer for Wales Flying Start for children
Information Service Help with childcare costs for eligible under 4 years old
Information about services providing parents of 3 to 4 year olds in Wales Early years support in targeted
support to parents and carers in areas.

your area

Parenting tips and advice

Parenting Learning to talk Physical punishment and

From little ones to teens, tried and Arange of tools and advice to get the law

tested tips for every step of the your little one talking Aguide to the law in Wales and how

joumney. we're protecting children and their
rights

Cymraeg : Welsh Family wellbeing
language Support to look after the wellbeing of
Supporting your child to learn everyone in the family.

Welsh, or learn through the medium
of Welsh.


https://www.gov.wales/teulu-cymru
http://www.instagram.com/teulu.cymru
http://www.facebook.com/teulucymruwales
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growing together

tyfu gyda’n gilydd
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4 adopted? : .- :
/IX Age7-10,11-18 club just for )

&18-25 years?
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'? . 0 you enjoy }

4

e rt, film making,
' trips out,
#  blogging, getting i
your voice

heard?

Want to get involved?
Message us

0 twitter.com/connected_cyps

instagram.com/connected.cyps

ﬂ facebook.com/connected.cyps

Connected - Part of CONNECT
The National Service for Adopted Children and Young People



Why do we have groups just for adopted people?

“Doing activities
together with
opportunities to
talk, because they

understand what you
are going through” & OVI V‘OC e

. tyfugyda’ngilydd °

growing together

& .

“My friends at
school don’t get whatitis

like to be adopted and | can’t

talk to them aboutit. When| “Itis good because
have tried before, they didn’t I don’t have to
understand what | was talking explain things to
about. I like being with other c them and they don’t
adopted kids because | don’t say stupid things

feel like | am the like ‘what happened
only one” to your real mum
then?”

National
Adoption

Service
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Early Help
Bridgend

Information for Families

Gildren, Young people and their \

families sometimes need a little extra
help and support to have happy,
healthy and successful lives.

The Early Help Team can pull the right
people together to help you and your
family.

We put the family at the centre of the

What is Early Help all about?

4 N\
It's about talking about strengths as well as

areas that could be improved.
N\ J

(It’s about getting you the right help at the

right time.
A

support from start to finish of any
wolvement with the Service. /

~
It's about bringing together a team of the
right people who can help your family.
J
( . . . . \
It's about listening to you and giving you
choices.
. J
What will my Early Help worker do?
. Once receiving a referral the worker will ar-

range to meet with you to complete a whole
family assessment to look at changes you
would like to make to improve family life and
to answer any questions you may have.

. You will agree an action plan which sets out
how you will achieve positive changes and
who will be responsible for each action. We
may also contact other organisations who
have supported your family in the past or
could help in the future.

. The worker may refer to other agencies and
professionals if additional help is needed to
make sure you are getting the right support.

Ak

How can we help?

ﬁme areas we are able to support\
you with are :

Parenting

Support for Young Carers
Managing challenging behaviour (0-
25yrs)

Support in school

Issues around school attendance
Domestic violence

Benefits / debt management
Emotional health

Mental health (Anxiety & stress)

Disabilities
Enployment /

If you think the Early Help team can support
you, please ask any professional you are
already working with to submit an Early Help
referral. You may also speak to your child’s
school to do this for you or alternatively
contact the Early Help screening team to self

R refer on 01656 815420.
A
R
My Worker is:
Cyngor Bwrdeistref Sirol Oedd y” G
&, @ Ysbrydoli(®)Gyflawni
Xx Inspire(Q)Achi
’77//Ies ('\

d\rau n 0

(xX
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Developing new service models in

CAMHS, social care and education

Vwhat Is

NVR:

.
L] % )
®

NVR stands for Non Violent Resistance

Increasingly, professionals in child mental health found that traditional therapies were
ineffective for dealing with serious behaviour problems in children and young people,
such as aggression and violence, running away, truanting, stealing, drug-taking, criminal
involvement and putting themselves at serious risk in dangerous environments outside the
family home. Helpless, humiliated, scared of their child or angry at them, parents seeking
support from professionals can feel even more despondent because of their child’s refusal
to cooperate in therapy.

Professor Haim Omer at the University of Tel Aviv started developing a new approach to
these behaviours, helping parents to increase their “parental presence”. This approach
uses methods within the family, which originated in the nonviolent political struggles that
had been led by Mahatma Gandhi and Martin Luther King. None of these methods rely on
the participation or cooperation of the child or young person - parents and their supporters
take one-sided action. Like these activists, parents are coached in de-escalating and
reducing conflict, but whilst taking back space in the family home and refusing to give in to
unreasonable demands — At the same time, parents reach out and reconcile with their child
using very specific methods.

Having felt isolated, parents now learn to engage and cooperate with other adults. These
may be drawn from the extended family, friends or the community. In this way, they “grow”
a community of support around them, which helps to resist the problematic and self-
destructive behaviour of their child. From a position of strength, parents can begin showing
their care for the young person, and address his or her unmet psychological needs.

www.partnershipprojectsuk.com

‘Working collaboratively
with people is more
effective than ‘treatment’

PartnetshipProjects

General enquiries:
referrals@partnershipprojectsuk.com
www.partnershipprojectsuk.com



Where can NVR be helpful?

Working collaboratively with NVR can be helpful wherever we find behaviour that has
a controlling effect on others. Professionals are now coaching and therapeutically
supporting parents and adoptive parents, teachers, foster carers and other adults
who are engaged in the care or education of young people for a wide range of serious
behavioural difficulties such as physical violence, verbal abuse, destruction of property,
drug- and alcohol misuse, criminal activity and violent self-harm. NVR has also been
successfully used in work with parents of gang members.

NVR-based work around young people with developmental trauma not only helps
bring about behavioural improvement, but also reduces the risk of family or placement
breakdown. Child-focussed NVR helps these children and young people develop more
engaged and integrated mental states.

NVR is increasingly being used in response to children, young people and young adults
with anxiety-related difficulties, who do not cooperate in therapy and may become
socially withdrawn, using e.g. the ‘SPACE’ model.

An emerging field is work with families of adults who show “adult entitled dependency”,
A.E.D. These are adults who do not fulfil their potential, underperform, and do not engage
in work, education or making contributions to the running of their parents’ household
they are living in. Many of these younger adults become extremely socially withdrawn.
A growing, yet widely still unrecognised phenomenon, ‘AED’ can be linked to anxious
avoidance of everyday challenges, more serious anxiety disorders, or enduring mental
health problems such as psychosis. The tensions arising in families as a result of AED
behaviour patterns tend to feed into highly charged angry and blaming communication,
which in turn exacerbates psychotic symptoms. Dependent behaviour of younger adults,
regardless of their mental health, undermines the development of life-stage appropriate
autonomy.

IS NVR evidence-based?

Yes, it is. Working with nonviolence has changed the lives of many families, often inspiring
them to change their outlook on relationships in general. Several controlled studies are
now showing the efficacy of NVR, in terms of behavioural improvement of the child or
young person, improvement of parental emotional well-being and mental health, and
more constructive family interaction. (see the references at the end of this article).

How is NVR delivered?

It is used in Systemic Family Therapy and in Parent Coaching. Practitioners
support families in using nonviolent methods on a one-to-one basis, or in groups.
PartnershipProjects generally offers one-to-one Systemic Family Therapy and Parent
Coaching based on NVR. Currently we have services in London, Hampshire, East
Sussex, Kent and the Midlands.

We generally offer treatment for three months, and then review the progress that has
taken place. This work is likely to entail seeing parents on a weekly basis at our offices,
meeting the siblings of the child with aggressive or self-destructive behaviour in the
family home, as well as carrying out support network meetings with parents and other
adults around the family. It may also be helpful to work with parents and teachers
together.

For more information, visit our website: www.partnershipprojectsuk.com

www.partnershipprojectsuk.com

Some of the diagnostic areas NVR is used in are:

Conduct Disorder and Oppositional Defiant Disorder.
ADHD
ASD

Phobias, OCD, Social Anxiety and other anxiety
disorders — in combination with the SPACE model, and
in working with adult entitled dependency

Developmental Trauma, Attachment Disorders, and
aggression associated with PTSD - using child-
focused NVR methods

Eating Disorders

Psychosis — where there is adult entitled dependency.
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Parent Talk

Cymru
Parent Support
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There’s a lot of pressure on parents at the
moment. Parent Talk Wales is a free and confidential
service for parents of 0-19 year olds in Wales. You can
get support with anything that’s worrying you about
parenting or your child.

We’re on hand to support parents, when you need us.
Browse our articles on the most common parenting
questions from our experts. Or talk one-to-one with a
qualified parenting coach about anything that’s
worrying you. It’s all free, and no topic is too big, small,
or embarrassing.

This service is also available in Welsh

Visit: parent-talk.orqg.uk/wales

We’re here:

12:30-19:30 Monday
10:30-16:30 Tuesday
9.30-16:30 Wednesday
12:30-19:30 Thursday
09:30-16:00 Friday



http://parent-talk.org.uk/wales

rhadffén/freephone
gﬁ 080 8802 3456

Mmefc ;o=

rhywun ar dy ochr di gwe/im/web
someone on your side wWww.meic.cymru
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Kooth's Wellbeing Summer Checklist

Why not try one of these support options for each week of the
summer holiday period. Visit kooth.com to get started.

Try a wellbeing activity in Kooth's
mini activity hub.

-

Listen to a Kooth podcast - You can
find us on Spotify and Apple Podcasts.

[

Read an article on Kooth written by a
young person or a member of our team.

Join a discussion board with our
supportive community of young
people. Visit kooth.com to get started.

-

Have a chat with a member of our team.
Our team of counsellors and wellbeing
practitioners are online between
12pm and 10pm on weekdays and

6pm - 10pm on weekends. D

Try journalling to understand and track
how you've been feeling. You can do this
by logging into kooth.com and getting
started on the homepage.




keoth

You are not alone this summer

Find support on kooth.com

R

® o
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keoth

Chat opening hours (Christmas and New Year period)

Saturday 24th December Sunday 25th December Monday 26th December Tuesday 27th December

Christmas Eve Christmas Day Boxing Day Bank Holiday
4pmM-8pm 4pMm-8pm 4pmM-8pm 4pmM-8pm

Saturday 31st December Sunday 1st January Monday 2nd January

New Years Eve New Years Day Bank Holiday
4pmM-8pm 4pmM-8pm 4pm-8pm




keoth

Free online counselling
support for young people!
Discover everything Kooth
has to offer




Who you can call this
Mental Health Awareness Week

- 0300 123 3393
Open 9am-6pm weekdays

116 123

Always open

0800 58 58 58
Open 5pm - midnight

If you’re in Wales:

0800 132 737

Always open

If you’re under 25:

HEMX | i




(SUPPORTING A CHILD THROUGH
GRIEF

A GUIDE FOR PARENTS, CARERS AND PROFESSIONALS
WHATTO

EXPECT

Most grieving pupils do not need a
bereavement expert, they need
someone who cares. Schools, just
by carrying on with their usual day-
to-day activities, can do a huge
amount to support a grieving pupil.
By gently introducing death and
grief into the classroom the fear is
removed, and young people will
develop coping skills should

someone they know die now or in %{ %
the future.

LATER THEY
MIGHT:

e Continually think about their loved one

e Not want to be socially active

 Feel a sense of loss

e Resent other people who are getting on
with their lives

e Feel low in mood

e Feel angry

e Feel tired

e Feel relieved

e Feel guilty

e Feel panicky

“OUR GRIEF STAYS THE SAME, BUT IN TIME WE GROW AROUND THE GRIEF, LEAVING
SPACE FOR OTHER THOUGHTS, EMOTIONS AND EXPERIENCES” Winston’s Wish




ﬁ-IOW WECAN SUPPORTA
CHILD THROUGH LOSS

e Don’'t try to hide your pain, either - it's
alright to cry in front of the child. It can
help to let them know why you‘re crying.

You might want to say to them that
people cry for many reasons, and
sometimes they cry to express their
pain or sadness when someone close to
them dies. Let them know that it's also
OK not to cry, if that's how they feel.

. Be sure to give the child plenty of

reassurance. Let them know they’re
loved and that there are still people who
will be there for them. A cuddle can
make a big difference and make them
feel cared for.

. Having the death acknowledged

e Being given age-appropriate information about
what has happened and what is going to happen

e Having the chance to express their feelings and

thoughts about the death
. Being helped to remember
e Taking part in opportunities to say goodbye and
commemorate the person who has died

. Knowing they are not to blame

e Meeting other children and young people who have

been bereaved.



«? RESOURCES TO HELP
EXPLAIN

THE INVISIBLE
SUITCASE:
UNDERSTANDING GRIEF

HOW TO APPROACH
BEREAVED CHILDREN
AND YOUNG PEOPLE

FLEXIBLE SCHOOLS HELP TO PROVIDE
PASTORAL CONTINUITY AND
SUPPORT HELPS STRUCTURE IN A TIME
THE CHILD/YP FEEL WHERE EVERYTHING ELSE IS

IN CONTROL. CHANGING



https://www.winstonswish.org/supporting-you/support-for-schools/
https://www.winstonswish.org/supporting-you/support-for-schools/

e

WHERETO ACCESS
GUIDANCE AND ADVICE

¥

e g
e
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O35

CRUSE BEREAVEMENT
Bereavement support, information and
campaigning
0808 808 1677

WINSTON'S WISH
A charity that
supports children,
young people and
young adults cope
with grief
2WISH
support anyone
affected by the
sudden and
unexpected death
of a child or young
person aged 25 and

REFERENCES
https://childhoodbereavementnetwork.org.uk/if-you-need-help-around-death/schools/growing-grief-
awareness/why-grief-matters
https://www.childbereavementuk.org/managing-bereavement-a-guide-for-primary-schools
https://www.winstonswish.org/do-children-understand-death/
https://www.2wish.org.uk

Shine



https://childhoodbereavementnetwork.org.uk/if-you-need-help-around-death/schools/growing-grief-awareness/why-grief-matters
https://www.winstonswish.org/supporting-you/support-for-schools/
https://childhoodbereavementnetwork.org.uk/if-you-need-help-around-death/finding-support-local-you
https://www.childbereavementuk.org/online-learning-for-schools
https://www.griefencounter.org.uk/professionals-schools/
https://www.winstonswish.org/supporting-you/support-for-schools/

Connected is the name of Adoption UK’s Children and Young People Service in
Wales. We run bespoke monthly sessions for adopted children age 7- 10 and
young people age 11 — 25 years old.

Our monthly groups aim to improve children and young peoples’ self-confidence, build
self-esteem and reduce the sense of isolation which some adopted children
experience while also developing life skills. We achieve this by offering a range of
activities such as art, drama, circus skills, healthy eating/cooking and music sessions
to name but a few.

As well as fun and creative activities, the young people age 11- 25 years old are also
offered the opportunity to help produce material for their peers; to speak to
professionals and prospective adopters about their experiences as adopted people
and to have their voices and opinions heard by wider society.

Some youth clubs and activity groups may cause anxiety and stress for some adopted
people due to them involving large numbers for example or staff and venues
continually changing. There can also be excessive noise levels and/or pressure on
them to perform. Connected is different as we ensure our groups focus on creating a
sense of safety. We do this by keeping staff and venues as constant as we can; staff
are trained to understand and support the needs of adopted children in the group
environment, so they feel safe and supported to build relationships with staff and their
peers.

We work in close collaboration with The National Adoption Service in Wales and the
Regional adoption services to support young people and to facilitate young people to
influence and develop future services.

Our monthly sessions are currently offered in Carmarthen, Swansea and Cardiff.
However, we are developing groups in other areas including Brecon, Ceredigion,
Pembrokeshire and South East Wales and we hope over time groups will become
available across Wales to meet demand.

If you are interested in joining our existing groups, would like to express interest in a
group starting in your area, or would like more information please complete the Enquiry
Form on our website and send
to


https://www.adoptionuk.org/cyps-cymru
mailto:wales@adoptionuk.org.uk

Connected is the name of Adoption UK’s Children and Young People Service in
Wales. Currently we run bespoke monthly sessions for adopted children age 7-
10 and young people age 11 — 25 years old.

Our monthly groups aim to improve children and young peoples’ self-confidence, build
self-esteem and reduce the sense of isolation which some adopted children
experience while also developing life skills. We achieve this by offering a range of
activities such as art, drama, circus skills, healthy eating/cooking and music sessions
to name but a few. Our focus is on the adopted child feeling safe so they can build
relationships with their peers.

These monthly sessions are currently offered in Carmarthen, Swansea and Cardiff
however we are developing groups in other areas (Brecon, Ceredigion,
Pembrokeshire and South East Wales. We hope over time, groups will become
available across Wales to meet demand.

If you are interested in our existing groups, would like to express interest in a group
starting in your area, or would just like more information please complete the Enquiry
Form on our website and send
to


https://www.adoptionuk.org/cyps-cymru
mailto:wales@adoptionuk.org.uk

Connected is Adoption UK’s Children and Young People Service in Wales. We
run bespoke monthly sessions for adopted children age 7- 10 and young people
age 11 - 25 years.

Our focus is on the adopted child feeling safe and more confident, to reduce the sense
of isolation which some adopted children experience so they can build relationships
with peers.

For more information please visit our website If you are
interested in our groups, would like to express interest in a group starting in your area,
or would like more information please complete the Enquiry Form.


https://www.adoptionuk.org/cyps-cymru
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